MINUTES OF THE SADDLEWORTH MEDICAL PRACTICE PATIENT PARTICIPATION MEETING HELD ON 7TH FEBRUARY 2017
1,
Apologies were received from Nicky Collins; Sue Palfrey; Eamon O’Daly; Joyce Brown and David Makin
2.
Present:  Alma McInnes; Alice Rea; Tracy jenkinson (Practice Manager); Gillian Clarke;  Royce Franklin (Chair and Minutes); Joan Darke; Rod Lawton; Caroline Wallis and Clare Tortoishell (Age UK Oldham guest).

3.          Minutes of the meeting held on 13th December, 2017  were accepted as a true record.

4.
Matters Arising: (a) The Chair has still to get the telephone number of the Local Link.  This will be included at the end of the minutes of this meeting. (b)  The  public car park next to the surgery had now been re-surfaced.  Drivers not parking within the lines are now being prosecuted.  The Chair had compiled a news sheet informing patients of the need to park probably.  The paper was deemed unnecessary by the group.
5.
Age U.K. Oldham Clare Tortoishell (Age Uk Oldham) was welcomed to the meeting.  Clare explained the tasks of her team were  ‘Promoting Independent People in the practice’s  Cluster’.  They can provide practical support in the home  in times of crises or on a regular basis; be involved in shopping delivery; give a safe home service and give information and advice about benefits.  The team can be contacted on 0161 622 9288 or 07725 212 710.  Clare gave 2 illustrations anonymously of cases in which her team had been involved (attached to minutes).  Clare produced a leaflet in which was illustrated the aims of the group indicating what can be achieved: improve quality of life; enable older people to feel in control in their lives; ensure older people are safe and warm; maximise income; reduce the demands on G.P.s; contribute to the discharge of patients from hospital and reduce hospital admissions.  

6.
2017 Plan The Chair had compiled a draft plan for the year: (1) Continuation of the Newsletter on a regularised basis to comply with decision by P.P.G. in September, 2017; (2) Continuation of News Sheets to supplement newsletter when necessary; (3) continuation of Communications group. (4) Greater integration of Friends and Family work with complaints; (5) Continued Dementia work.  (6) Abbreviations to be completed.  Nos 1-6 were all accepted by the group. (7)  Greater involvement with N.A.P.P.  The group felt we should have a good look at this to see whether membership for which the practice pays ??? is worth the money.   (8) Work with young mothers  - Alice Rea volunteered to take this forward (9) Improved use of the Local Link Service (10) Work with Jason Bromley (11) work with Age UK  (11) Direct referral to agencies for patients to help self-care (paper produced by Rod Lawson accepted by group. No.8 to 12 can all come under the heading of self-care  (13)  Member of group to be responsible for special links with Delph surgery – not progressed. (13)  T.V. monitor in waiting area at Uppermill giving information and advice.  Previous attempt at such provision not satisfactory.  To be pursued by Communications’  group. (14) A definition of loneliness was produced by the Chair and accepted by the group. A revised plan taking account of the points above will be produced for the next meeting
7.      Friends and Family Iinformation – December Figures Caroline informed the meeting of the following figures  supplied by Tracy which at this advanced  stage of the survey is a most satisfactory return.  37 responses; 34 paper – 3 on line.  21 extremely likely; 9 likely; 1 unlikely; 2 extremely unlikely.  Difficulty getting points – have to plan ahead to be ill. One comment about unhelpful and  unfriendly reception staff + one rude. 2 comments re. not able to get appointments outside working hours  – evening weekends.  Lots of very positive coments mments. Age range of respondents: 16-24 3; 25-34 1; 35-44 3; 45-54 6;  55-64 7; 65-74 9; 75-84 1; 85+ 2  2 N.K. 2.  Female 23 male 10 N.K. 1.
8.  
Oldham 7-Day Access Scheme Tracy reported the practice has signed up to this scheme. Appointments are available at the ICC, Royton Health Centre and Failsworth District Centre. The plan is to open a forth site in Saddleworth area in the coming months. Appointments are available from 6.30pm – 8pm, Monday to Friday and 10am – 2pm, Saturday and Sunday. Patients will be able to see a GP (not one from the practice necessarily) but the GP will have access to the patient record through the EMIS clinical system. The practice will be promoting this service over the next few weeks with posters and leaflets in the waiting area.

9.  
Date of Next Meeting – 21.3.17 which will be an ordinary meeting and the A.G.M. to be held at Delph will be on 23rd May, 2017.  Further dates this year:  18.7.17; 19.9.17 and 14.11.17.  The format of the A.G.M . to be determined.   
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